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What is telehealth?  Why is it such a big deal?- Part 2
In Part 1 of this 2 -part series, we discussed the significant change with telehealth visits that was created due to COVID-19.   Traditional Medicare reassessed it rules for coverage and expanded both audio/video and audio only.  There continues to be considerable conversation at the national level to allow audio/video telehealth visits for multiple healthcare services beyond the pandemic.  Even with the challenges identified as lack of access and uncomfortable with the technology requirements, seniors are adapting and using the expanded telehealth benefit.  We will need to ‘stay tuned’ to see what regulatory changes may occur post -pandemic for Traditional Medicare patients. 
In Part 2 we will outline the vast variation in coverage with the non-Traditional Medicare insurance plans.

This list and coverage for telehealth has had multiple updates since March 2020.  Therefore, when selecting a telehealth visit, ensure you know the coverage requirements for your individual insurance plan.  Also, remember that Medicare Advantage is a commercial insurance plan with their own list of coverage.  It is not Traditional Medicare’s coverage.   

Examples of telehealth coverage, per insurance plan, with frequent updates:


United Healthcare will reimburse claims for telehealth for service dates March 18-June 18TH.


Humana will cover telehealth thru the duration of the public health emergency. (Note the public health emergency was extended thru Oct, 2020.)


Tricare for Life does not cover audio-only, phone calls or texting.  Update:  May 19th, will now also cover audio only.

Aetna waived cost sharing/patient portion thru June 4th for telehealth but only for in-network providers.

As with Traditional Medicare, there is national conversation regarding asking all the many private insurance plans to permanently expand the telehealth option.  Each plan can make an independent decision so it is important to share your thoughts and watch closely for coverage limitations now and after the pandemic.  Audio only vs audio/video has had multiple coverage changes, per insurance plan.  We will be following the conversation as each plan decides when the patient can have a face to face and when to use telehealth.  More dynamic changes in the delivery of healthcare ‘visits’ is still to come.
NOTE:  The Medicare 101, Social Security Benefits and Assistance for Senior Boot Camp for Nov has been delayed into 2021.  However, there is great training and reference material on the Foundation’s webpage.  Enjoy!   
All historic articles and training material are available on the Patient Financial Navigator Foundation’s webpage: PFNFinc.com.   The Foundation is an Idaho-based, family foundation formed in 2017.  208 423 9036 for more information. (Do you have a topic for Healthcare Buzz?  Send it to daylee1@mindspring.com.  Thanks!)
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